
Minimising the misery and interruption to daily and business life 
when floods happen is a speciality for ICS Cool Energy’s hire division, 
with a range of heating and cooling solutions that are ready to go at 
a moment’s notice.

The Challenge

KEEPING BUSINESS AFLOAT 
IN THE FLOODS

Facilities Management & Buildings



WE MAKE IT WORK

“Floods cause untold misery 
every year and we make it 
our business to minimise 
that with fast, effective 
heating and cooling 24/7.”

The Solution

The Result

Unprecedented floods and ‘weather events’ are 
never predicted and the effects are often devastating, 
interrupting the flow of daily life and business but ICS 
Cool Energy has the UK’s largest fleet of heating and 
cooling equipment and the expertise to help restore 
order fast.    

Pharmaceutical company
Flood water knocked out the site’s cooling system and 
business was at a standstill. ICS Cool Energy was on 
site within a day with a temporary hire chiller, allowing 
production to resume.

Devon School
The school’s hot water boiler failed as a result of 
floods and the school faced temporary closure due 
to lack of heating – potentially adding more pressure 
on busy working parents and chaotic transport links 
if the school closed. A temporary boiler solution was 
installed within hours, allowing the school to remain 
open.

Nursing Home
Flooding damaged the boiler at a care home for elderly 
and vulnerable people, leaving the home with no 
domestic hot water and in urgent need of help. ICS 
Cool Energy’s engineers were on site to restore order 
that same day.

ICS Cool Energy’s hire team is on call 24/7, with the 
industry’s largest fleet of equipment that’s in stock and 
ready to deliver quickly to all parts of the country when 
there’s an emergency caused by flooding.

All equipment is thoroughly tested before its passed 
ready for hire and the teams are accustomed to 
working through the night to ensure heating and 
hot water is returned as soon as possible. And in the 
summer months, ICS Cool Energy’s hire division also 
supplies cooling and air conditioning solutions – from 
total systems to spot cooling.

Every solution is specifically designed and installed to 
meet the individual needs of every business – whether 
it’s in the case of an emergency, during maintenance 
work or for long term hire projects.
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